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Extended Warranty

During the extended warranty period, TelecommsPlus Inc. will repair, or replace, at
TelecommsPlus Inc’s option, any defective product that will not properly perform its intended
use. No charge will be made to the end-user for any such repair or replacement.
This warranty does not cover:

The external housing and non-operational parts of the product;

Damage resulting from the improper connection of the device;

Damage through negligence, abuse, misuse, accident or acts of God;

Communication problems caused by external factors such as insufficient
bandwidth or arising from the Internet service used by the end-user;

This warranty is void if the product is:

Modified or repaired by anyone other than an expressly authorized representative
of TelecommsPlus Inc.;

Damage from improper connection to equipment of other manufacturers.
This warranty is non-transferrable and applies solely to the original end-user and does
not extend to subsequent end-users of the product.
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